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Eagle Roofing Products Earns AAA Rating From Better Business Bureau 
 

RIALTO, Calif., Oct. 8, 2007 –Eagle Roofing Products, a division of Burlingame Industries, is 
pleased to announce it has earned the AAA rating from the Better Business Bureau.  This 
exemplary rating is the highest score any business can receive and is indicative of the company’s 
high standards of ethical business behavior.   
 
The Better Business Bureau (BBB) is an unbiased, non-profit organization the sets and upholds 
high standards for fair and honest business practices.  Today, the BBB serve communities across 
the U.S. and Canada, evaluating and monitoring more than 3 million local and national 
businesses and charities.  In issuing its rating, it factors a number of considerations such as type 
of business, length of time in business, customer reviews, compliance with competency 
licensing, complaint volume and history, government actions, the company’s responsiveness to 
submitted customer grievances, as well as the BBB’s experience with the company’s industry.  
The scoring system takes into account the importance the BBB feels each component is in 
relation to the company’s overall reliability.  
 
“We are extremely proud to have achieved the status as the only concrete roof tile manufacturer 
to have earned a AAA rating from an organization so well respected for upholding members to 
the highest business standards,” said Kevin Burlingame, President of Burlingame Industries.  
“Customers depend on the BBB to be a non-partial, third-party resource providing insight into 
how a company conducts its business.  This recognition is further confirmation of our team’s 
responsiveness to our customers and the service-oriented focus that has always been a 
cornerstone of our company.”  
 
Listed in the commercial products manufacturer category, Eagle Roofing Products has been a 
member of the BBB since August 21, 1991.  Having never had a customer complaint filed 
against it, the company earned its AAA rating, the highest of 11 possible rankings.  The AAA 
honor follows the company’s continued success in earning industry accolades for its superior 
customer service and quality tile roofs.  Recently, the company announced it is the preferred tile 
roof manufacturer by industry award-winning architects and builders.  A variety of Eagle’s 
concrete tile roofs were recently showcased on twelve homes winning this year’s Gold Nugget 
and Builder’s Choice Awards. 
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For additional information on Eagle Roofing Products, contact Melissa Pellerito, marketing 
communications manager for Eagle Roofing Products, at (909) 355-7000 or visit 
www.eagleroofing.com. 
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About Eagle Roofing Products  

Eagle Roofing Products, a division of Burlingame Industries, was founded in 1989 with the goal of 
manufacturing quality concrete roof tile in modern, automated and high-speed plants. From the beginning, 
Eagle Roofing Products has prided itself on building strong relationships with customers of all sizes by 
listening and responding to their requests. Eagle Roofing Products is continually expanding its production 
capacity and its market coverage in order to offer its superior products nationwide. Having earned AAA 
rating by the Better Business Bureau, Eagle maintains strong sales and customer service support at the 
local as well as national level. Eagle is also committed to seeking out trend setting technologies and 
products that help the environment while helping our customers and their customers. Our green building 
products and green manufacturing process are a major focus of the company’s time and investments. For 
more information on Eagle Roofing Products, please visit www.eagleroofing.com.  

 
 


